
HOW TO: ACTIVATE YOUR FUNDRAISING ACCOUNT  



When a friend or family member signs up an additional runner with a separate 
email address during their registration (meaning they have not created a 
managed account) the runner who was registered will have to activate their 
account through the email they receive from BC Children?s Hospital Foundation.

Tip: Please check your junk folder if you do not see the email in your inbox to 

begin activating your account.

STEP #1
- Open the email received, and it will appear as below, then click the link 

activate your account.
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STEP #2
- The link will lead you 

to this page where 
you will need to input 
your email and click 
confirm.
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STEP #3
- It will then bring you to a 

page to confirm your 
details, mailing address, 
set a fundraising goal, 
ask if you would like to 
join a team, and agree to 
the terms and conditions. 
Once you have completed 
the information click save 
changes.
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STEP #4
- You can then kick-start 

your fundraising by 
donating to your 
fundraising page.

- Tip: Those who 
self-donate fundraise 
more!

STEP #5
- A few additional 

questions will be asked, 
then you can complete 
your registration!

STEP #6
- Your fundraising page is 

now ready to start your 
fundraising journey! To 
learn more about your 
dashboard click ?Start 
Tour? to the right of your 
screen.

If you have any additional questions, please feel free to reach out 
to race@bcchf.ca and an RBC Race for The Kids team member 

will be happy to help!

mailto:race@bcchf.ca

	Activating Your Fundraising Account
	Page 1
	Page 2
	Page 3
	Page 4


